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162FW Inspector General (IG) 
Complaint Resolution Program 

 

• The IG serves as an extension of the Wing Commander by 
acting as his/her eyes and ears to be alert to issues that affect 
the wing. 
 

• Give your Chain of Command a chance to solve the problem 
(experience has shown that commanders and supervisors are 
the best people equipped to resolve complaints). 
 

• IG’s have a sworn duty to serve as fair and impartial fact- 
finders and problem solvers. 
 

• Any Fraud, Waste and Abuse (FWA) and violations of law, 
AFIs or policy should be reported. If you are not sure your 
concern is a reportable IG matter, contact the IG for guidance. 
 

• IG’s are not policy makers and can only recommend, not 
order a resolution. 
 

• Disagreements with your supervisor(s) over management 
styles or a ‘personality conflict’ does not constitute an injustice 
or mismanagement. 
 

• You can contact the IG through phone calls, email, 
anonymously, or in-person. 
 

• You are protected under the Whistleblower Protection 10 USC 
§ 1034 against reprisals, restrictions, or any retaliatory 
personnel actions in contacting the IG. 


